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CONTACT DETAILS

CONTACT SPEAKING UP FOR YOU INC (SUFY)

Ground Floor, Unit 1
225 Montague Road
WEST END QLD 4101

PO BOX 5649
WEST END QLD 4101

Phone: (07) 3255 1244
Email: sufy@sufy.org.au

SUFY MANAGEMENT COMMITTEE

SUFY is a community based, not for profit advocacy organisation governed by a
management committee elected by the members at the Annual General Meeting.
The committee consists of Chairperson, Vice Chairperson, Secretary, Treasurer and
ordinary members. The majority of SUFY’s committee comprises of people with
disability and lived experience.

For more information about our Management Committee, please see our website:
www.sufy.org.au

SUFY STAFF

SUFY employs a Manager, Individual Advocates, NDIS Appeals Advocates, an
Advocacy Resource Officer, Operations Administrator, Intake and Administration
Workers, and a Financial Administrator.

All SUFY staff and Management Committee sign a code of conduct and have a
current Working with Children Check (Blue Card) and Disability Worker Screening
(Yellow Card).
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ABOUT SUFY

Speaking Up For You Inc (SUFY) is an Independent Individual Social Advocacy
Organisation for people with disability who live in the Brisbane, Moreton Bay and
Redlands regions.

SUFY MISSION STATEMENT

Speaking Up For You Inc. (SUFY) advocates to ensure people with disability who have
been marginalised and made vulnerable by societal systems and discrimination, enjoy the
same human rights and autonomy as other community members.

ADVOCACY STATEMENT OF PRINCIPLES

Human rights: SUFY will promote and defend the human rights, lives and autonomy of
people with disability whom we support through an advocacy relationship.

Social Justice: SUFY will operate in ways that support the achievement of rights, equity,
access, belonging, and participation in our advocacy work with each person.

Inclusion in Community Life: SUFY will operate in ways that value and support the
inclusion of people with disability to live the life they choose in their diverse communities.

Priority of the most vulnerable and marginalised: In all its work SUFY will aspire to
prioritise those who are most at risk, ignored and least able to speak up for themselves.

INDIVIDUAL SOCIALADVOCACY

Individual Social Advocacy is speaking, acting and writing on behalf of another person
who is being treated unfairly, unjustly and whose human rights are being denied. It is
derived from the Social Model of disability.

The advocate:

* is on the side of the person with disability and no one else - remains loyal and
accountable to them in a way which is emphatic and vigorous

 advocates for the person, primarily regarding their fundamental needs

SUFY recognises the important role of family, carers and guardians and where appropriate
form part of their advocacy.

SUFY provides a combination of individual, systems and self-advocacy that is consultative
and collaborative with each individual and with families / guardians where appropriate.
We stand beside vulnerable people with disability so that they can feel confident that
their voice is heard. Our advocacy work with them is often long term, creating positive,
real and sustainable differences to each person’s well-being and lifestyle over time. This

work is informed by the principles and elements of social advocacy.

3
SUFY INFORMATION BOOKLET




NDIS APPEALS

SUFY's National Disability Insurance Scheme (NDIS) Appeals Advocates can assist

people with disability who have been affected by a decision made by the National
Disability Insurance Agency (NDIA) relating to access to the NDIS or the supports

provided by the NDIS.

Our advocates provide advice and advocacy when an External Review has been lodged
with the Administrative Review Tribunal (ART), appealing the NDIA decision.

SUFY offers NDIS Appeals Advocacy through two programs:

1. NDIS Appeals Advice Clinic.

SUFY Advocates run an advice clinic offering non legal advice about the process for an
External Review through the Administrative Review Tribunal. In an advice session our
Advocates can review your documentation and provide advice and education about the
External Review process. The purpose of the advice clinics is to empower people to
better represent themselves over the course of their Appeal.

2. Ongoing Advocacy

In limited cases SUFY Advocates can provide ongoing advocacy by assisting individuals
and families to prepare for their appeal. The Advocates can assist individuals and family
members to prepare documents; coordinate activities involved in the appeal and attend
case conferences and hearings alongside the individual and/or family member.

WHO DOES SUFY ADVOCATE FOR?
THE ISSUE

Whether the issue is about the person’s fundamental needs such as human rights, safety,
health, shelter, food and appropriate support to live in the community.

GEOGRAPHIC AREA

Whether the person lives in the Brisbane Metropolitan area, Moreton Bay and Redlands
regions. Within reason, SUFY will continue advocating for someone where they move
outside these areas. If the new location is not too far from the SUFY office, SUFY, where
possible, will find an advocate for the person in their new area.

PREVIOUS CONTACT

Whether the person being advocated for has been assisted by SUFY previously.

RESOURCES

SUFY has to have sufficient resources to advocate for individuals. SUFY can only advocate
within the resources available to them.
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PROTECTION OF HUMAN RIGHTS AND
FREEDOM FROM ABUSE

SUFY works within a framework guided by human rights and anti-discrimination
legislation.

SUFY advocates are especially vigilant in detecting situations where people with disability
are experiencing human rights abuses or neglect.

SUFY actively encourages the involvement of family and allies, and considers them
integral to the advocacy effort of providing an effective overall safeguard for people with
disability.

UNITED NATIONS CONVENTION ON THE RIGHTS OF PERSONS
WITH DISABILITIES

The United Nations Convention on the Rights of Persons with Disabilities (CRPD) is an
international agreement that Australia signed in 2008. It aims to make sure people with
disability enjoy the same human rights and freedoms as everyone else. It's about treating
people with disability with respect, dignity, and equality.

The CRPD says that people with disability should:

* Beincluded in all parts of life — a standard education, work, and community activities.
* Have access to buildings, transport, and information.

* Be able to make their own decisions and have their choices respected.

* Be protected from discrimination, abuse, and neglect.

* Receive support to live independently and participate fully in society.
[humanrights.gov.au]

HUMAN RIGHTS FOR PEOPLE WITH DISABILITY IN QUEENSLAND

In Queensland, people with disability have rights under both state and national laws.
These include:

ANTI-DISCRIMINATION LAWS

What is discrimination?
* Direct discrimination: Treated worse because of your disability.

¢ Indirect discrimination: A rule that seems fair for people without disability, but due to
your disability, makes it harder for you to have equal access.
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The Disability Discrimination Act 1992 makes it illegal to treat someone unfairly because

of their disability in areas like work, education, housing, and public services. Unfair

treatment might be in the following areas:

* employment — getting a job, terms and conditions of a job, training, promotion, being
dismissed

* education - enrolling or studying in a course at a private or public school, college or
university

* accommodation — renting or buying a house or unit

* getting or using services — such as banking and insurance services, services provided
by government departments, transport or telecommunication services, professional
services like those provided by lawyers, doctors or tradespeople, services provided by
restaurants, shops or entertainment venues

* accessing public places — such as parks, government offices, restaurants, hotels or
shopping centres.

* You can make a complaint if you experience discrimination. Australian Human Rights
Commission

The Queensland Anti-Discrimination Act 1991 says that it's against the law to treat you
unfairly because of your disability. These laws protect you in:

* Work (getting a job, promotions, training).

* Education (schools, TAFE, universities).

* Services (shops, taxis, healthcare).

* Accommodation (renting or buying a home).

* Government programs.

LEGAL SUPPORTAND ADVOCACY

Organisations like SUFY help people with disability understand and protect their rights.
There are other organisations that can also offer legal advice such as Legal Aid
Queensland and Legal Advocacy Organisations.

NDIS AND SERVICE RIGHTS

Under the NDIS, people with disability have the right to safe, respectful, and quality
services. Providers must follow a Code of Conduct that protects these rights.

You have the right to:

* choose who delivers your supports and how they do this. You do not have to use just
one provider for all your supports

* not use a provider if you feel they aren't acting in your best interests
¢ ask if a provider has a conflict of interest
* not feel pressured to buy services or supports you don’t want or need

* pay for supports at a fair and reasonable rate. You must follow the NDIS Pricing
Arrangement and Price Limits if you are NDIA-managed or plan-managed

* decide what personal information you give to a provider so they can deliver supports.
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INDIVIDUAL ADVOCACY PROCESS

COMMUNICATION

HIGH LEVEL -
FREQUENT

INITIAL MEETING
INFORMATION ABOUT SUFY
CONSENTS SIGNED
ADVOCACY EXPLAINED

FAMILIARISATION

GETTING TO KNOW THE
INDIVIDUAL, THEIR SITUATION
AND IMPORTANT
STAKEHOLDERS

12D 3

STAGE 2

COMMUNICATION

MEDIUM LEVEL -
LESS FREQUENT

PREPARATION

INTRODUCTION TO
STAKEHOLDERS

ADVOCACY PLAN DEVELOPED
ADVOCACY BEGINS

COLLABORATION

VIGOROUS STRATEGIC
ADVOCACY

PROGRESSION OF ADVOCACY
DISCUSSED/ REDIRECTION IF
NECESSARY

/

STAGE 3

COMMUNICATION

LOW LEVEL -
INFREQUENT

APPRAISAL

DISCUSSION OF ADVOCACY
AND OUTCOMES TO DATE

REVISITADVOCACY PLANTO
DISCUSS OUTCOMES

FILE CLOSURE

DISCUSSION REGARDING
CLOSURE OF THE
INDIVIDUALS FILE
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NDIS APPEALS ADVOCACY PROCESS

COMMUNICATION

HIGH LEVEL -
FREQUENT

INITIAL MEETING
INFORMATION ABOUT SUFY
ART APPEAL PROCESS
EXPLAINED

NDIS APPEALS ADVOCACY
ROLE EXPLAINED

FAMILIARISATION

GETTING TO KNOW THE
INDIVIDUAL.

REVIEW INDIVIDUAL'S
EVIDENCE - DOCUMENTS
IREPORTS.

ADVOCACY PLAN DEVELOPED.

STAGE 2

COMMUNICATION

MEDIUM LEVEL -
LESS FREQUENT

120D 3

STAGE 3

COMMUNICATION

LOW LEVEL -
LESS FREQUENT

PREPARATION AND
COLLABORATION

ASSIST IN COLLECTING
ADDITIONAL EVIDENCE.

FILE EVIDENCE ON THE
INDIVIDUAL'S BEHALF WITH
THETRIBUNAL.

LIAISE WITH THE NDIA CASE
MANAGER AND LAWYER.

LIAISE WITH CARERS, FAMILY,
SUPPORT CO-ORDINATOR,
ALLIED HEALTH AND/OR
MEDICALTEAMS.

ATTEND WITH THE
INDIVIDUAL/ FAMILY AT
DIRECTIONS HEARING, CASE
CONFERENCES,
CONCILIATIONS AND FINAL
HEARINGS ATTHE ART.

REVISITADVOCACY PLAN,
WHEN REQUIRED.

FACILITATE OBTAINING LEGAL
ADVICE FROM LEGALAID
QUEENSLAND.
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RESOLUTION

REVIEW ANY OFFERS OR
AGREEMENTS PROPOSED BY
THENDIA.

REVIEW FINALISED PLAN
IMPLEMENTED BY THE NDIA.

FILE CLOSURE

DISCUSSION REGARDING
CLOSURE OF THE
INDIVIDUAL'S FILE ONCE
APPEAL IS FINALISED IN THE
ART.
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CHILD AND YOUNG PERSON
CHARTER OF COMMITMENT

SUFY defends the human rights of children and young people with disability through
individual advocacy to promote and defend their rights, needs and interests. We do
this by:

THE BEST INTERESTS OF THE CHILD

* Respecting the individual identities of children and young people.

* Keeping the best interests of the child or young person as the paramount
consideration in terms of SUFY's thoughts, actions, decisions and behaviour.

NON-DISCRIMINATION

* Supporting children and young people to live in an inclusive community where they
can achieve their full potential.

* Supporting children and young people to live in a community where they have the
same rights and opportunities as everyone else.

CAPACITY AND DEVELOPMENT

* Respecting the evolving capacity of children and young people with a disability.

* Helping children and young people to not only survive but thrive, advocating for
access to the services and supports that they need at the time when they need them.

CHILD AND YOUNG PERSON PARTICIPATION

* Giving children and young people a voice in decisions that effect them.

* Supporting children and young people the opportunity to exercise their rights -
encouraging them to self-advocate where possible or advocate on their behalf.

WHATTHIS MEANS FORYOU

* We care about YOU.

* We will ask you what you think, and what you want to do.

* We will listen to you.

* We will give you information.

* We will advocate to help keep you safe.

* We will advocate to help you have the things that you need.
* We will help you talk to people or services.

* We can talk to people or services for you.

* We will call out behaviour that is not okay.

* We will advocate for all children and young people with disability to make positive
changes with key decision makers.

9
SUFY INFORMATION BOOKLET




PRIVACY AND CONFIDENTIALITY

SUFY recognises respects and protects the individual’s right to dignity, privacy and
confidentiality.

SUFY keeps records about the advocacy work that we undertake on behalf of individuals.
SUFY is bound by the Privacy Act 1988, the Privacy Amendment (Enhancing Privacy
Protection) Bill 2012 (Reform Bill) and the Australian Privacy Principles which regulate how
agencies may collect, use, disclose and store personal information and how individuals
may access and correct personal information held about them. Information about the
collection, storage and disposal of personal information is included in this information
booklet given to new people who receive advocacy.

INFORMATION COLLECTION, STORAGE, ACCESS & DISPOSAL

SUFY has an obligation to keep the information safe and secure.

During the time SUFY advocates for you, your advocate will keep a file at SUFY that may
have some of the following information

Your Contact details and personal information

The date SUFY started working with you

The advocacy issues being worked on

Any actions undertaken and the reason for these actions

Phone calls made and received

Letters sent and received

Emails sent and received

>S@Q@ S0 Q0 T o

Meetings attended

Reports and documentation

We keep your information safe by:

e All SUFY computers are password protected, and all SUFY accounts have two-factor
authentication

* When personal information about individuals is sent by email, a clause highlighting the
confidentiality of this information is included on the email

* The only people who have access to the information are SUFY staff and the individual
concerned.

* At times SUFY may be required to share information about you without your consent
when required to do so under an Australian Law or a court/tribunal order. If you are
unsure what this means you can talk to your advocate about this.

* As required by law, after advocacy ceases, the file is kept by SUFY for seven years in a
secure place. It is then destroyed.
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ACCESS TO INFORMATION HELD BY SUFY

The individual SUFY is working with has the right to access their information on file.

a. The advocate will talk to the individual at the first contact about the information being
collected and tell them how they can access their file.

b. If an individual wishes to see the records kept about them on file at SUFY, an
appointment can be made with the advocate to do this. The advocate will talk to the
individual and explain the content of the file.

c. However if the advocate considers that some personal information may be distressing
or damaging to the individual the advocate must meet with the Manager or senior
advocate to discuss their concerns about how this information is released to the
individual.

d. SUFY will then ensure that the information is released with the guidance and support
of other appropriate individuals or professionals such as:

* A supportive family member or friend

* The persons general practitioner or psychiatrist/psychologist
If copies of the individuals files are requested this will be provided to the individual
or third party with consent from the individual.

e. Sometimes SUFY may not be able to provide the individual with access to their
information for reasons consistent with the Australian Privacy Principles or other laws.
If this happens SUFY will explain these reasons to the individual.

SUFY'S OBLIGATIONS UNDER OUR FUNDING SERVICE AGREEMENTS

SUFY has an obligation to ensure that the information is up to date and accurate.
SUFY has an obligation to ensure that the information is presented in a way that is acces-
sible to the individual concerned. This means that information will be written in plain
English or the advocate will verbally advise the individual about their rights to privacy and
confidentiality.

SUFY has an obligation to meet standards to make sure we are providing good advocacy
that is meeting your needs and that we are listening to what you want us to do. These
standards are called the National Standards of Disability Services. Every few years SUFY
has a trained auditor check that we are meeting these standards. If you want some further
information about this, you can ask your advocate.
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SUFY FEEDBACK FORM

Your feedback can be anonymous and if you wish us to call you to discuss your
feedback, please provide your name and contact details. Please return this form to
SUFY P O BOX 5649 West End Qld 4101 or email sufy@sufy.org.au

TELL US ABOUT YOUR EXPERIENCE WITH SUFY'S ADVOCACY.

About the Working Relationship with SUFY’s Advocate

The advocate listened to me effectively [ Agree [] Disagree
The advocate understood things from my point of view [] Agree [ Disagree
The advocate accepted what | said without judging me [ ] Agree [ Disagree
The sdvocate gave me nformation that helpec Cagree [ Disegree
| know | can depend on SUFY’s advocate to speak up forme =[] Agree [ Disagree
About the Results of Having a SUFY Advocate

I(;cnwr?]syigiwé)eortant to have SUFY's advocate in my corner, [JAgree [ Disagree
'rl;]hyecziarocl\écr)ﬁ:t’;enggz helped me achieve changes in [JAgree [ Disagree
The advocate continues to monitor my situation [ 1 Agree [ Disagree

Overall Satisfaction

M#/ overall level of satisfaction with the advocacy
oftered by SUFY

[_] Satisfied [] Dissatisfied

Based on my experience, | would recommend SUFY to others

Other Comments:

[ ] Yes

[ ] No

Your name and contact details if you wish

Name: Contact:
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COMPLAINT FLOW CHART

We welcome your feedback about SUFY and you can make a complaint about SUFY at
any time without fear of retribution

ANSWER YES/NO TO HELP YOU WITH YOUR COMPLAINT

IS YOUR COMPLAINT ABOUT IS YOUR COMPLAINT ABOUT
A SUFY STAFF PERSON? ANOTHER ISSUE CONCERNING SUFY?
CAN YOU SPEAK TO THE SUFY STAFF PERSON CAN YOU SPEAK TO THE SUFY MANAGER
[ INVOLVED ABOUTYOUR COMPLAINT? ] [ ABOUTYOUR COMPLAINT? ]

o ® O

SPEAK TO THE SUFY STAFF PERSON.
ARE YOU PLEASED WITH THE RESULT?

®

A
[ SPEAK TO THE SUFY MANAGER ]

ARE YOU PLEASED WITH THE RESULT?

A

SPEAK TO THE CHAIRPERSON OF THE SUFY MANAGEMENT COMMITTEE
(email chairperson@sufy.org.au or phone 07 3255 1244
and leave a message for the Chairperson)

ARE YOU PLEASED WITH THE RESULT?

OTHER AVENUES FOR COMPLAINT INCLUDE
DISPUTES RESOLUTION CENTRE PH 1800 017 288

THE ANTI DISCRIMINATION BOARD PH 1300 130 670
COMPLAINTS RESOLUTION & REFERRAL SERVICE PH 1800 880 052

15

GREAT!

SUFY INFORMATION BOOKLET



16

SUFY INFORMATION BOOKLET



COMPLAINT FORM

This form is to assist you in making a complaint about SUFY. SUFY has processes to
ensure all complaints are taken seriously and dealt with fairly and quickly. SUFY has
responsibilities under the Disability Services Inclusion Act 2023 (DSIA) and the
Disability Services Act 2006 (DSA) and if you are not happy with how your complaint
has been handled you can contact the Complaints Resolution and Referral Service
(CRRS) and other complaints services listed on the complaints flowchart in this booklet.

All persons wishing to make a complaint can speak with the Manager or staff member of
choice or choose to complete this form.

All information is strictly confidential.

If you feel unsure about anything or would like help to complete this form, please speak to
Administration. We encourage you to make your complaint in writing. Please allow a
maximum of ten (10) days for a response.

PERSONAL DETAILS

The information provided will be used to contact you. Only provide the contact
details that you wish to be contacted on.

Name: Mr/Mrs/Miss/Ms/Mx

Postal Address:

Postcode:

Email:

Phone No: Mobile:

Is there someone else (legal representative, family member or support person) that
you would like involved in making this complaint?

[ JYes []No

Name of legal representative/support person

Postal Address:

Postcode:

Email:

Phone No: Mobile:
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DETAILS OF THE COMPLAINT

What happened? Include where, when and who was involved.

How would you like to see your complaint resolved?
What action would you like SUFY to take to resolve your complaint?

Signature: Date:
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CONSENTAUTHORITY

Giving SUFY permission to seek information about you.

This consent authority gives Speaking Up For You Incorporated (SUFY) permission to seek
information about you from individuals or organisations. Only relevant information will be
gathered that can be used to enable us to provide adequate levels of advocacy and
assistance.

Only where the Privacy Act 1988, the Privacy Amendment (Enhancing Privacy Protection)
Bill 2012 (Reform Bill) and the Australian Privacy Principles) allows, will information be
given to government authorities without your consent. However, we will inform you of all
information given out.

Your consent authority can be withdrawn at any time. You are entitled to access
information held concerning you. Where inaccuracies are recorded, you are entitled to
have these corrected.

With respect to some government programs, withholding information may mean that
access to government subsidised programs may be withheld.

Part of our funding agreements with the Queensland and Australian Government requires
SUFY to provide your de-identified information. If you would like to know what
information we provide please ask your advocate.

You are invited to participate in client research conducted by the Department of Social
Services and/or the Department of Families, Seniors, Disability Services and Child Safety.
The research conducted will be approved by a recognised ethics committee and you are
not obliged to participate in this research, and that not agreeing to participate in this
research will not in any way affect the assistance that Speaking Up For You Inc (SUFY)
provides to you in connection with this matter.

Department of Families, Seniors, Disability Services and Child Safety (DFSDSCS)

Department of Families, Seniors, Disability Services and Child Safety (DFSDSCS) places an
obligation on agencies to take reasonable steps to ensure that people are aware of the
types of personal information collected and held by an agency, why that information is
held, what it is used for, and how an individual can access their personal information.

The client management system that we are using is an IT system called ‘Procure 2 Invest’
(P2i). This system is hosted by the Queensland Government. Your personal information
that is stored by DFSDSCS on P2i will only be disclosed for the purposes of managing
your case. The DFSDSCS de-identifies and aggregates data in P2i to produce information
for policy development, grants program administration, and research and evaluation
purposes. This includes producing reports for sharing with service providers.
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This information will not include information that identifies you, or information that can
be used to re-identify you, in any way.

You can find more information about the way the DFSDSCS will manage your personal
information in their ‘Information Privacy Guide’, which the DFSDSCS has published on its
website.
(https://www.families.qld.gov.au/_media/documents/about-us/right-to-information/information-privacy

/privacy-guide.pdf)
Department of Social Services Standard Notification:

We collect some personal details from you on this form. Your personal information is
protected by law, including by the Commonwealth Privacy Act 1988 (Cth) (Privacy Act).

How we use the Data Exchange

We use an IT system called the ‘Data Exchange’ to manage your details and the services
we provide to you. This system is run by the Australian Government Department of Social
Services (DSS). DSS stores your personal information in the Data Exchange and only
shares it with us so we can manage your services.

Your record in the Data Exchange can include your name and address, which helps us
manage your details. However, you do not need to provide this information to DSS. If you
choose not to, it will not affect the services you receive. You can also ask for this
information to be removed from the Data Exchange at any time.

How DSS uses your information

DSS uses your de-identified (anonymous) information in the Data Exchange for things like
policy development, managing grants, research and evaluation. DSS may share this
anonymous data with other organisations for reporting and research purposes. Your
personal details are removed before this happens so you cannot be identified.

DSS collects information in the Data Exchange so that government agencies can
understand and improve how services are helping Australians. By agreeing to have your
information shared in the Data Exchange you are supporting understanding and
improvement of the services that you use.

More information

To learn more about how DSS manages your personal information, including how you can
access or correct your details or make a privacy complaint, visit the DSS website and read
their privacy policy.
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CONSENTAUTHORITY FORM FOR SUFY'S FILE

Fill out the form below to give SUFY permission to collect and share information
about you.

I Date of Birth

(your name or substitute decision maker's name )

provide consent for Speaking Up For You Incorporated (SUFY) to advocate for me and to
release information to and if necessary obtain information from the following Agencies/
Organisations.

Tick the agencies that apply

[ National Disability Insurance Agency *

[] Individuals and/or organisations (providers) funded by the NDIA
[ ] Queensland Community Care Services

[ ] Registered Service Providers

[_] Health Department Employees *

[] Centrelink - Australian Government *

[] Queensland Public Trustee

[] The Public Guardian of Queensland

[ ] Queensland Housing *

[_] Queensland Civil and Administrative Tribunal (QCAT)

[ ] Administrative Review Tribunal (ART)

[ ] Legal Aid Queensland *

[] NDIS Quality and Safeguards Commission

[_] Other health professionals and health related organisations (e.g., GP)

[ ] Other Agencies/ Services: - add the names of other entities

[] | understand that | can withdraw consent at any time.

Signature: DATE:

(your signature or substitute decision maker’s signature )

*You may need to complete an additional consent form
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SUFY INFORMATION CHECK LIST

INFORMATION PROVIDED TO NEW INDIVIDUALS AND/OR FAMILY
MEMBERS. SUFY'S COPYTO KEEP ON FILE

The following information has been explained and provided

To: Date:

[_] SUFY information booklet offered and provided

[[] Consent Authority for Individual Advocacy

[_] Complaints about SUFY policy and flow chart

[] Privacy and Confidentiality

[] Information about Human Rights and Abuse and Neglect (page 5)

The above information has been explained to me.
L] YES
LINO

Signed by individual:

Signed by advocate:
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