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SUFY’s complaints flowchart is displayed below:

COMPLAINT FLOW CHART

We welcome your feedback about SUFY and you can make a complaint about SUFY at
any time without fear of retribution

ANSWER YES/NO TO HELP YOU WITH YOUR COMPLAINT

ISYOUR COMPLAINT ABOUT ISYOUR COMPLAINT ABOUT
A SUFY STAFF PERSON? ANOTHER ISSUE CONCERNING SUFY?
{ CAN YOU SPEAKTO THE SUFY STAFF PERSON J CAN YOU SPEAK TO THE SUFY MANAGER l
INVOLVED ABOUT YOUR COMPLAINT? ABOUT YOUR COMPLAINT?

o @ O

ARE YOU PLEASED WITH THE RESULT?

¢ ¢ | |
|

SPEAK TO THE SUFY MANAGER ]

{ SPEAK TO THE SUFY STAFF PERSON.

ARE YOU PLEASED WITH THE RESULT?

3

SPEAK TO THE CHAIRPERSON OF THE SUFY MANAGEMENT COMMITTEE
(email chairperson@sufy_org.au or phone 07 3255 1244
and leave a message for the Chairparson)

ARE YOU PLEASED WITH THE RESULT?

DISPUTES RESOLUTION CENTRE PH 1800 017 288
THE ANTI HSCRIMINATION BOARD PH 1300 130 670
COMPLAINTS RESOLUTION & REFERRAL SERVICE PH 1500 860 052

{ GREAT! OTHER AVENUES FOR COMPLAINT INCLUDE
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SUFY INFORMATION BOOKLET
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